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INVEST

Mandated by the Malaysian government

to attract multinationals to invest in

Greater Kuala Lumpur (GKL), Invest KL

Corporation (InvestKL) was established in

2011 with the target of attracting 100
MNCs by 2020.

InvestKL targets Fortune 500 and Forbes 2000
companies to establish their regional hubs in
GKL. The MNCs have the opportunity to tap the
local pipeline of skilled talent and supply chains
while leveraging Malaysia’s logistical and
industrial backbone as an Asian growth hub.
This is aided by GKL’s infrastructure, which
includes mass rail transit, ports and highways as
well as connectivity to other major ASEAN

cities.

MALAYSIA

During 2011-2017, InvestKL attracted 73 MNCs
into GKL, putting it among the top 10 prospective
global investment destinations for MNCs. GKL
was also the 5th most cost-competitive global
city and the 4th best city for expatriates in 2017.

Under the scope of the Ministry of International
Trade and Industry (MITI) and Ministry of Federal
Territories, InvestKL continues its engagement
with
agencies to formulate attractive fiscal packages

Government Ministries, entities and

and incentives for MNCs.
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CHAIRMAN’S

MESSAGE

DATUK SERI MICHAEL KC YAM

Despite the global challenges, InvestKL has performed
commendably in 2017, surpassing the target set for the
year. Whilst the global growth rate in 2017 is at a decent
3.0%, as stated by the World Bank, this is overshadowed by
the increasing geopolitics and economic tensions
happening in different parts of the world. The global
upheavals and conflicts in Iraq, Syria and Turkey are causing
turmoil, contributing to the uncertainty of crude oil supply.
On the economic front, trade protectionism and tax
reforms from the USA, Brexit in the UK, OECD’s Base
Erosion and Profit Shifting (BEPS) and its implications are
dampeners to a quicker and faster recovery in the world’s
economy.

Be as it may, while the global growth rate is projected to be
tepid, there are still bright spots around the globe that
register healthy and positive growth going forward. In
Malaysia, the foundation that was laid in 2010 in the form of
the National Transformation Programme; an initiative aimed
to take Malaysia out of the middle-income trap and towards
becoming a high-income economy by 2020, has borne fruit.
The roadmap drawn then had cushion the falling oil and
commodity prices and provided an opportunity for the
government to invest in more infrastructure projects and
pump priming which resulted in a commendable GDP
growth of 5.9% for the year 2017.

As an export and trade oriented nation, Malaysia is in the
forefront and participates in many global and regional
programmes aimed at promoting freer trade and cross
border investments. In 2017, Malaysia was part of the
I6-member Regional Comprehensive Economic Partnership
(RCEP) as well as the China-led Belt and Road Initiative
(BRI) meetings, both of which count Malaysia as a member
state. 2018 is looking even more promising with Malaysia
and 10 other Pacific Rim countries inking the new
Comprehensive and Progressive Agreement for
Trans-Pacific Partnership (CPTPP) on March 8, 2018.
Malaysia was also at the forefront of foreign investments in
ASEAN, thanks to the attractiveness of Greater KL’s talent
pool, the launch of the Alibaba-led Digital Free Trade Zone
(DFTZ), the expansion of MSC Malaysia incentives, as well
as the Government’s intensified focus on getting the
country ready for Industry 4.0.

As Asia continues to lead global growth momentum in 2018
and beyond, InvestKL will not only target North Asian MNCs
to set up regional hubs in Greater KL, but also North
American and European Union who seek to leverage
Greater KL's cultural, geographical, and logistical
advantages as an entry point into ASEAN and eventually,
the whole of Asia.

In 2017, InvestKL successfully attracted 12 MNCs to set up or
relocate their regional headquarters in Greater KL. This
brings the total of MNCs brought in to date into Greater KL
to 73, putting InvestKL ahead of its mandate of 100 MNCs
by 2020. InvestKL is seeking potential investors from new
markets such as the Scandinavian countries, while
deepening long-term investor relationships with United
States, U.K,, China, Japan and others.

As efforts to upskill our youth to prepare for the Fourth
Industrial Revolution, we will see open borders between
ASEAN countries, facilitating more fluid movement of
high-value investments and high skilled jobs, to draw MNCs
into Malaysia and its regional neighbours. Coupled with
Malaysia’s diverse culture, multi-lingual and highly talented
population, MNCs will have access to a valuable pool of
skilled human capital to tap on and grow their businesses in
this region.

| am honoured to be part of InvestKL and the
transformative journey in building a developed nation, with
quality investments and world class Malaysian talent. On
behalf of the Board of Directors and the Management, |
would like to extend my utmost thanks to our reporting
Ministers, PEMANDU Associates, Kuala Lumpur City Hall
and the various Government agencies for their trust and
support, as well as InvestKL stakeholders and partners.

Thank you.



CEO’S

MESSAGE

DATUK ZAINAL AMANSHAH

The InvestKL team performed above and beyond
expectations in 2017. We successfully convinced 12 MNCs to
set up their regional hubs in Greater KL and surpassed our
yearly 10-MNC target once more.

Since our inception in 2011 we have brought in 73 MNCs to
make Malaysia’s capital their ASEAN regional hub and are
on track to meet our targeted 100 MNCs by 2020.

We built on our inherent strengths, which includes
geographical location, excellent infrastructure, large
multilingual talent pool; by aligning incentives and
initiatives with our Government’s goal to position Malaysia
as a regional hub for services and innovation while
embracing the latest in Digital, |oT, Big Data and Industry
4.0.

In line with our 2017 theme of “Creating Headlines with
Impactful Outcomes”, we are proud to note that
cumulatively, we have attracted 73 MNCs with approved
and committed investments of RM11.07 billion. These MNCs
have created more than 10,971 high-skilled regional jobs
since 2011. The high-skilled jobs includes senior executives
to senior management positions with an income between
RM5,000 and RM50,000 monthly, with 80% of the total
jobs created held by Malaysians.

In fact, in 2017 alone, the 12 MNCs that set up hubs in
Greater KL committed to invest RM2.2 billion and employ
1,689 high-skilled regional jobs. Of the 12 new MNC
investors, 58% are from Europe, 8% from Africa, 17% from
the Americas and 17% from Asia.

Among them are global market leaders like Germany’s
Allianz (regional centre of competence, technical regional
hub), France’s Air Liquide (Smart Innovative Operations
Center for the Southeast Asia Pacific region), UK’s Sports
Direct (ASEAN HQ and APAC distribution centre), France’s
AXA (regional shared services centre), South Korea’s third
largest conglomerate SK Mobility (APAC HQ and Centre of
Excellence) and South Africa’s Dimension Data (APAC
shared services centre).

Not only are these easily-recognizable global names, they
are also market champions in their respective industries.
They adopt a high level of innovation and forward thinking
in their organizations. This presents great job opportunities
for our Malaysian talent who gets a chance to work for
these top global multinational companies.

The World Bank (2017) reports that jobs for young talent
are important for the social, economic and political
inclusion of individuals and people are aspiring to earn
higher incomes than before as access to the internet
increases. Therefore, InvestKL’s contribution to the nation
by bringing in top global MNCs will ensure that the country
continues on its path to become a high income nation.

Malaysians both young and old will not only be able to
enjoy higher incomes, but also higher standards of living as
Greater KL ramps up its efforts (with the MRT, LRT, added
greenery and cycling paths) towards becoming a prime
liveable and sustainable city.

Furthermore, the presence of InvestKL’s 73 MNC investors
has also created spillover effects to the local economy,
directly benefitting SMEs and forging stronger
collaboration between industries and local universities.
These are areas crucial for the continued development of
the nation.

With the presence of these 73 MNCs, more than 700,000
square feet of new office space were rented out since 2011.
This new demand for office rental is equivalent to 39 floors
of the Petronas Twin Towers and has been valued at around
RM50 million per annum in rental income for Malaysian
businesses in 2017 alone.

In 2018, we hope to build on these dynamic results and
grow our partnerships with investment promotion agency
peers across the world as well as chambers of commerce,
the big consulting firms (EY, PwC, Deloitte, KPMG) and
banks to facilitate further quality investments into Greater
KL.

The InvestKL team’s handholding of MNCs and building of
ties benefited greatly from the guidance and support
provided by Ministry of International Trade and Industry
and other supporting agencies.

| would also like to thank the InvestKL Board of Directors
and our superb team, KL City Hall Mayor Tan Sri Hj Mhd
Amin Nordin Abd Aziz and his team, various Government
agencies, and our stakeholders for their continuous and
unrelenting support throughout the years.




GREATER

KUALA
LUMPUR

Greater Kuala Lumpur (GKL), Malaysia’s business city, is
home to Asia Pacific’s fastest-growing hubs of business,
finance and technology. Asia Pacific has accounted for
more than 30% of global foreign direct investment in
recent years, more than any other region. It is thus no
surprise that GKL, with its growing connectivity,
infrastructure spurt, and young highly-skilled talent, has
been named among the top 10 Asia-Pacific Cities of the

Future by investment monitor fDi Markets.

CONNECTIVITY & INFRASTRUCTURE

Cognizant of the demands of fast-growing businesses and
skilled labour, the Malaysian government sought to make
GKL stand out as a regional hub and has ramped up invest-
ments in connectivity and infrastructure since 2009.

These include several rail transport networks, increased
highway and port connectivity, and multiple broadband
expansion projects to connect GKL’s various industrial and
logistics suburbs with the city’s financial districts.

GKL has for centuries reaped the rewards of being located
on the Straits of Malacca’s busy international shipping route
and has stayed apace with rising global trade by expanding
Port Klang, now the 1ith busiest container terminal in the
world and the fastest-growing port globally outside of China
in 2016.

TALENT & POPULATION

Greater KL's multicultural population of Malay, Chinese and
Indian also translates to a highly urbanised, culturally
adaptable and diverse talent pool in which many can speak
2 to 3 vernacular languages in addition to English.

The increased spurt in connectivity and infrastructure
options in GKL has drawn the brightest and the best of these
to the capital, leading to a thriving youthful, educated, and
highly-skilled population of 7.2 million.

As a result, Kuala Lumpur has consistently ranked among the
top 5 Asian cities in human capital indices including: IMD
World Talent Ranking 2016 (3rd), WEF Human Capital Index
2016 (4th), Taylor Wessing Global Intellectual Property Index

With the launch of the world’s first Digital Free Trade Zone in
2016, Port Klang is expected to benefit from a spurt in
intra-continental e-commerce trade and Malaysia’s historical
role as the preferred logistics gateway to Asia.

To further entrench GKL'’s position as an Asian hub, there are
many upcoming projects including the 100 sgq km KLIA
Aeropolis, centred around the key clusters of air cargo and
logistics, aerospace and aviation parks, events, and leisure.

2016 (3rd), INSEAD Adecco and HCLI Global Talent
Competitiveness Index 2015-16 (3rd), and the Bloomberg
Innovation Index (5th).

GKL has also access to a globally competitive and diverse
talent pool with multiple languages and technical skills, in
addition to a solid infrastructure and an affordable cost of
doing business. With all this elements combined, GKL
remains the Asian profit centre for global investors seeking
to reap gains from the fast-growing region.



GREATER

KUALA LUMPUR

Exciting Business Hubs and Major Developments
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AT A GLANCE

Population: : 10 million by 2020

Size: 12,793 km?

Climate: : Tropical

Time Zone: : GMT+8

Languages: : English, Malay, Cantonese,
Mandarin, Tamil and
Indigenous

Gross

National Income : (RM650billion)
US$184billion estimated
contribution of Greater KL
to Malaysia’s GNI by 2020

Source: InvestKL, JLL
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INTERNATIONAL

RANKINGS

{;L\’ S X
Recognised 1st in Southeast
Asia as a World Energy City

o 2

Ranked 2nd in Southeast Asia
for Competitiveness Ease of

L7 D

Global Services
Location Index

doing Business Southeast Asia

(Source: WECP)

(Source: World Bank)

(Source: AT Kearney 2017)

BUSINESS POTENTIAL

3.2 Bil

Global middle-class market
rising in Asia by 2020 (OECD
observer)

USS$8 Tri

Of new infrastructure in Asia by
2020 (Asian Development Bank)

sl

US$2.94 Tri

ASEAN GDP - US$2.94 Trillion
(International Monetary Fund)
ASEAN Population - 653,460,000

EXCELLENT ECOSYSTEM

2“d Level of English
Proficiency in Asia

Education First

- 273,373

Graduates Annually in Greater KL (GKL)

US$1 Tri

In oil & gas upstream investment
over next 2 years
(Wood Mackenzie Ltd report, 2016)

33.8 Mil

Malaysia’s Population by
2020 - up 40% (Department of
Statistics Malaysia)

' \ ’ Double Tax
“ Agreements
N,
Offered in Malaysia (Inland
Revenue Board Malaysia)

x 1 Sth (Asia)
44th (World) Best Airport

Skytrax 2018




3I’d Best Global I‘d Most
Offshoring Location Competitive Country

A.T. Kearney Global Services

World Economic Forum Global

Location Index 2017 Competitiveness Report (2017-2018)

5th Most Attractive th Ease of
Destination Doing Business

EY: Capital Confident World Bank’s Doing

Barometer 2016, SEA Business Report 2018

Gth Most Business

Friendly Country

Baseline Probability
Index (BPI) 2015

1 th For Financial
Market Development

World Economic Forum Global
Competitiveness Report (2017-2018)

LIFESTYLE FRIENDLY
2 5th Best Expat 61 Public And Private
Destination Universities

HSBC Expat Survey 2017 (InvestKL)

Museums And th Least

Art Galleries Expensive City
(InvestKL) Mercer Cost of Living Survey 2017

* Most Expensive =1

th Best Shopping
Destination Worldwide

Expedia, 2016

World Class
Golf Courses

(InvestKL)

International
Schools

(InvestKL)




INVEST KL

ACHIEVEMENTS

Since Inception in 2011

Multinational Companies
Attracted to Greater KL

Mandate : 100 by 2020

RM11.07 Billion | 10,971

Investments Approved/Committed Regional Jobs Created

HIGHLIGHTS OF THE YEAR 2017

1 2 New Multinational Companies Secured
1 | 6 8 9 New Regional Jobs Creation
RM2.22B e
MILESTONES

WITH OUR MNCS

Our Investors

2017 INVESTORS
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OUR INVESTORS
SELECTED INVESTORS FROM 2011-2016
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MNCs IN

GREATER KL

Profiles of MNCs under InvestKL as of 31st December 2017

BY COUNTRY

25
m Business Services
ccl Communication Content & Infrastructure
Consumer Goods
- m ___ Electrical & Electronics
m __ Education
N E __ Engineering Services
20 — m ___ Financial Services
__ Global Commodities Traders
Healthcare
“ Industrial Products
B oisgacas
| PO | Palm Oil
m __ Wholesale & Retail
15 Others
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BY SECTOR
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E Business Services Global Commodities Traders

e Communication Content & Infrastructure Healthcare
Consumer Goods “ Industrial Products
m Electrical & Electronics m Oil & Gas
m Education m Palm Oil
m Engineering Services m ___Wholesale & Retail
E Financial Services Others

BY REGION

EUROPE
35| 48%

AMERICAS
22 | 30%

APAC
14 119%



IMPACT TO THE

MALAYSIAN
ECONOMY




REGIONAL

JOBS REALISED

Salary Analysis (31 December 2017)

@ o%i7 @ 20% 1351
@ > @ 30% 11403 '

30% 1406 @) 9% | 428

[ Lt
44" %
‘ 4,677

LOCAL | 80%
@ s5%19% @ %6

@ %150 @ 5%le0

60% 687 @ 0%10

OVERALL

@ 2:1103 @ 26%1512
@ %1232 @ 25%11463
36% 12093 @) 7% 428

SENIOR SENIOR MANAGER SR EXECUTIVE/ JR EXECUTIVE/ SUPPORT/CUSTOMER
MANAGEMENT MANAGER/HOD TECHNICIAN FRESH GRADS SERVICE
RM50K & ABOVE RM25K - RM50K RMIOK - RM 25K RMS5K - RM10K RM3K - RM5K RM3K & BELOW

LOCALS VS EXPATS (SALARY SCALE)

Based on 5,831 Realised Job Creation as at 31 Dec 2017

100% o
80% 687
60%
40%
1,406

20%

0%

SUPPORT / JR EXECUTIVE/ SR EXECUTIVE/ SENIOR SENIOR
CUSTOMER SERVICE FRESH GRADS TECHNICIAN MANAGER MANAGER/HOD MANAGEMENT
RM3K & BELOW RM3K - RM5K RM5K - RMIOK RMIOK - RM 25K RM25K - RM50K  RM50K & ABOVE
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SPILLOVER TO

LOCAL ECONOMY

SPACE UTILISATION ANALYSIS

@ 34% 25 @ s56% | 3270 @ 56% | 392,400 sqf
@ 66% | 48 @ 24% | 2561 @ 44% 1 307,320 sqf

000

Numbers of Realised : liob Office Space
Multinational Companies ealised regional Jobs Utilization

I KUALA LUMPUR
I SELANGOR

Kuala Lumpur - RM7 /sqgf

Average Rental :
Selangor - RM5 / sqf

P —e

OFFICE SPACE UTILIZATION OF 39 FLOORS @

PETRONAS TWIN TOWERS

The occupancy of 73 MNCs is equivalent to 39 floors of one (1) Petronas Tower

*Estimated utilization at 120 sgf/person
* KLCC average NLA / floor - 18,000 sqf

Estimated Annual Rental (2017) _
RM 49.36 million

RM MILLION
30

25

20

15

10

5

2013 2014 2015 2016 2017
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BUILDING GOOD REFERENCES

FOR GREATER KL

Malaysian Reserve

24 o
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MNCs provide talents with
good career advancement

COMPETITIVE CITIES

Putting the East in Southeast Asia —
China Railway Group Ltd sets up regional hub
in Greater Kuala Lumpur
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COMPETITIVE CITIES

Subsea 7 sees long-term growth for its
regional headquarters in Greater KL
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Aspirasi Greater KL dalam TN50
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Greater KL Offers

of Pleasant

Surprises

Many new arrivals in Greater KL aren't quite sure what to expect. Though
some have visited the Malaysian capital previously, others arrive with only

InvestKL: conversations

m

‘vague notions of what life here will be like. Fortunately, KL really delivers

Knight Frank sees rise in KL prime

the goods, and pleasantly surprises virtually everyone who moves here.

office rental for next 3 years, attractive
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Chinese state- nwned enterprises
(SOEs)will: ‘market
with Chinese talent and competition.

Whatare the spill-over benefits, if any?

China’s multi-billion-dollar investments to the
country would not affect the nation’s sovereignty.
There s no lxsue nfMaJama “selling its soul”.

hl&hloca.l content. For instance, those infrastruc-
ture projects such as Bandar Malaysia will remain
mvned by Ma]ays.a and operated by Malaysians. In
they are encouraged to source materials

locally and employ ol ctizens
InvestKL is tasked to formulate attractive
packages o atract oo Multinatonal Corporations

India, Japan, Republic of Korea, and New Zealand.
Asean’s economic dynamism is expected to benefit
from RCEP that will pmvlde a basls for broader
regional integration and dress concerns
about the 'noodle’ bwl' eﬂ‘ect o[me!lappmg bilat-
eral and regional agreement

“hen concluded. RCEP will deliver mngnhle

and create 2,300 job opportunities
within the country
Thisis in Sditon o many oher

and surroundings to make it 2 more
hase 3 liveable place.
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elements with: mnunumls inflows of foreign invest-
‘ments, especially from China. We should not look
atitas solely from a China perspective, because
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Greater KL, the right place for a global leader Global O&G service provider McDermott sees numerous benefits =1

from having regional headquarters in Greater KL The Linde Group Installs First Automated Cylinder Fill Plant

in Malaysia

THE LINDE GROUP

Linde Malaysia Sdn Bhd, a member of Tier One player The Linde Group. has instalied the
first automated industrial gases cylinder filling plant in Malaysia

" . - ‘ Knight Frank Global Cities 2018: CentreKL has three key strengths to . )
prﬂFﬂ itto top reglonal tech district status Potential for expansion

Opportunities

A game-changing talent
strategy in Greater KL

er st ca g Tumerconstacan, et

e, s ok 3 80

&4 The construction

market in Greater Indra finds highly skilled talent and a suitable location for its

KLis robust now 8,500 s regional hub in Greater KL
‘;‘"“‘E’:ﬁ"i""‘ 300 j;f,jérm.:u?‘?ﬂ InvestKL bags Malaysia Norway Business Council Award
- of compeition 200 Nanagarans
S forgoodtlen: | s bihan W i 2017
R e However the b
5 local talent

pool has a lot
of diversity and

this bodes well
forall industries
includin
construction. 9%
— Michae Doring,
Tumer intemational
Malaysia Sdn Bhd's
vice-president an
operations manager
for Southeast Asia
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Award for 2017. The award wa

a Norway Business Council (MNBC)
uk ah by Dato’ Seri
and Her Excellency Gunn Jorid

s presented to Inves
| Trad

| Amans!

Mustapa Mohamed - Minister of Interna

Roset - Norway's Ambassador to Malaysia.

InvestkL has been instrumental in boosting thy

Malaysia

InvestKL is the government entity set up under the Economic T

ansformation Programme (ETP)

g . - to attract large global multinationals such a
Greater KL

tune 500 and Forbes

Serving The World With Their Team Of Multilingual Tech-Savvy
Greater KL Talent
Zurich builds a solid foundation in Greater KL's supportive business
environment

Service
Source

Z)

ZURICH




2017 HIGHLIGHTS

RAISING GREATER KL'S PROFILE

MARCH

InvestKL attracted 64 MNCs & RM8.9 Air Liquide, InvestKL sign MoU for Imagine 2060: Delivering Tomorrow’s
billion in investments since 2011 talent pipeline creation Cities

Datuk Zainal Amanshah, InvestKL Air Liquide and InvestKL have signed InvestKL participated in the Imagine
CEO reveals that the company has a Memorandum of Understanding 2060: Delivering Tomorrow’s Cities
successfully attracted 64 MNCs with (MoU) with a general framework to Together in Manila. InvestKL CEQ,
approved and committed cooperate in the creation of a talent Datuk Zainal Amanshah shared the Big
investments of RM8.9 billion, as well pipeline, and technical and Fast Results strategy behind KL’s

as creation of more than 9,300 technological collaborations with transformation and efficient mass
regional high-skilled jobs since 2011 start-up companies in Malaysia. transport system- a game changer in
to 2016. urban development.

APRIL

UM and Oleon collaborate on joint
research

InvestKL initiated a collaborative
agreement which led to the MoU
signing between University Malaya
(UM) and Oleon Sdn Bhd for a two-year
research collaboration project. The
project focuses on developing a new
generation of extreme pressure
additives for various metal working
lubricating fluids.

China Construction Bank launch
InvestKL exchanged an MoU with the
China Construction Bank (CCB) at its
launch. Through the MoU, both parties

]~ Linde installs first automated gas will cooperate and exchange
filling plant in Banting, Greater KL information towards promoting
Linde installed the first automated investment opportunities and activities

ﬂ Q AR industrial gases cylinder filling plant between Greater KL and China.
in Malaysia. Situated in Banting, the
state-of-the-art facility is the first
modular semi-automated filling plant
in the Asia Pacific country and the
‘ first for Linde in the South Asia and
ASEAN region.




Foreign Ambassadors joins public
on MRT Ride to TRX Gallery

12 Ambassadors and various
representatives from 24 countries
and embassies experienced the
newly-launched MRT and visited the
Tun Razak Exchange (TRX) Gallery.

NOVEMBER

Celebrating Greater KL’s young
dynamic talent at InvestKL Merdeka
Dinner

Over 30 MNCs in Greater KL attended
an exclusive InvestKL Merdeka dinner
and open dialogue session with MITI
Minister YB Datuk Seri Mustapa
Mohamed, Deputy Minister of Federal
Territories YB Dato' Dr Loga Bala
Mohan and PEMANDU Associate CEO
YBhg Dato Sri Idris Jala.

Kuala Lumpur Mayor Breakfast with
Ambassadors

More than 40 distinguished guests
including Foreign Ambassadors and
reps from Embassies, Chambers and
business councils attended a
breakfast session with the Kuala
Lumpur Mayor, YBhg Tan Sri Hj Mhd
Amin Nordin. The breakfast fostered
open dialogue and viewpoints on an
evolving Kuala Lumpur.

Givaudan opens new centre for
business solutions in Kuala Lumpur
Givaudan’s new Business Solutions
(GBS) delivery centre in Kuala Lumpur
will be the home to the integrated
business services and solutions that
will form a platform for the Company'’s
growth in the Asia Pacific region.

OCTOBER

Honeywell

CONNECTED

Honeywell establishes Asean

HQ in KL

US-based Honeywell International Inc
has chosen Kuala Lumpur as its Asean
headquarters as part of its bid to
expand its reach in the region.

DEWAN BANDARAYA KUALA LUMPUR
;.

Showcasing KL’s liveability with
Ambassadors visit to ITIS and Bukit
Jalil International Gardens

Latin American Ambassadors from 8
countries- Argentina, Brazil, Colombia,
Ecuador, Mexico, Uruguay, Cuba and
Venuezuala were given a tour of traffic
command centre at DBKL’s Integrated
Transport Management Centre (ITIS)
Control Centre and the Bukit Jalil
International Gardens to understand

KL'’s liveability aspect.
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